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Telephone Conversations Arabic SOLT 1
Objectives Module 3 Lesson 5

During this lesson, you will engage in a telephone conversation in Arabic. Under this
Terminal Learning Objective, you will learn three tasks. At the end of this lesson, you will
be able to:

Engage in a Telephone Conversation
e Talk about common military calls
e Use information and emergency services in public phone booths

e Compare telephone services/carriers within the Target Region

Use Telephone Services

Request assistance to place long distance call
Make local and long distance phone calls
Give information where the call can be made
Call a person and leave a brief message

Take telephone messages

Make international calls

Ask for Telephone Numbers

e Ask the operator for a telephone number
e Request telephone numbers
e Provide telephone numbers
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Telephone Conversations Arabic SOLT 1
Introduction Module 3 Lesson 5

Tip of the Day

Local calls are free in Qatar (which accounts for the inordinate amount of time that
people spend on the phone there); while overseas calls, although more expensive
than those in the USA or Western Europe, are still reasonable.

For example, calls to the USA and the UK are charged at QR $6.60 per minute at
peak times and at QR $4.60 at off-peak times (7pm to 7am daily, all day Fridays,
and public holidays). There are, of course, various options in the type of service
that you can get. Installing a fixed line in your home is the most popular method
of phone usage.

There is no limit to the number of lines you may have in your home (many people
opt to give telephone crazy teenagers their own lines) or to the number of
extensions to each line. QTEL offers a host of other services. For example, call
waiting, conference calls, call transferring etc. and full details of these can be

While deployed in Arab countries, you will find yourself in situations where you may need
to make phone calls to different locations. It will also be necessary to learn how to operate
public telephones and other telecommunications media. The ability to communicate,
whether by telephone or other means, may mean the difference between accomplishing
your mission or failure.
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Telephone Conversations Arabic SOLT 1
Introduction Module 3 Lesson 5

Scenario 1: Making phone calls from a hotel

This is a conversation between a clerk in a hotel and a customer. The customer is asking
about how to make phone calls from the hotel. Read the following conversation and pay
particular attention to the expressions used. The vocabulary and structural patterns that
you will encounter in this dialogue will reappear throughout the lesson in various activities
and applications:
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Telephone Conversations Arabic SOLT 1
Introduction Module 3 Lesson 5

Exercise 1 (Group Work)
Based on the information you read in scenario 1, read the following statements and
determine which ones are true and which ones are false. Check your answers with your

instructor and correct any mistakes.

Determine whether the following statements are True or False:

1. To make a local call, Ali should dial 9 before dialing the destination number.

To make an international call from his room, Ali should dial 9-5-2, then the country

code, followed by the city code, and finally the destination number.

To call the hotel operator, Ali should dial 0 — 9.

4. To make a long distance call, Ali should dial 0 — 9, then the area code and finally the
destination number.

[98)

Write your answers below.

1.

2.
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Telephone Conversations Arabic SOLT 1
Introduction Module 3 Lesson 5

Scenario 2: Using public phones

Here are some instructions on how to use a public phone. These
are instructions that you might see printed on public telephones.
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Exercise 2

Read scenario 2 once more and summarize, in English, how you can use a public phone to
make a call. Write your notes on the lines provided below.
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Arabic SOLT 1

Telephone Conversations
Module 3 Lesson 5

Introduction

Exercise 3 (Pair Work)

Look at the pictures below and work with your partner to use the name of each picture in a
sentence. Write down your sentences in Arabic. Check your sentences with your partner.

Jils )l Jamnss 41

Tip of the Day: Phone Systems in Arab Countries

Phone systems and services vary throughout the Arab countries. For example, in
Egypt, the phone system would be considered large by third world standards, but
is inadequate for present requirements and is currently being upgraded. In Iraq,
the phone systems were damaged during the Gulf War and were reconstructed.
Saudi Arabia has had a modern system, with extensive microwave radio relay,
coaxial cable systems, and fiber-optic cable systems.
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Telephone Conversations Arabic SOLT 1
Introduction Module 3 Lesson 5

Exercise 4 (Pair Work)

The class will be divided into pairs. You need to get a hold of your Arab point of contact
to arrange a meeting. You call him but there is no answer. It is essential to have him get
in touch with you, so you decide to leave him a message. Your partner gets to play the part
of the recorded answering machine message. Reverse roles so that both students can play
the machine!

Example:
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Exercise 5

Listen as your instructor reads the following telephone conversation and then answer the
question below. Be ready to defend your answer:

(Omar makes a phone call to Hasan and finds that he is not at home). ;
S
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Circle the best answer for the following question:

1. What is NOT included in the message that Omar left?

(a) His phone number

(b) His name

(¢) The reason he called

(d) A message asking him to call back
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Telephone Conversations Arabic SOLT 1
Introduction Module 3 Lesson 5

Exercise 6 (Pair Work)

The class will be divided into pairs. You are out of town frequently and you know people
need to get a hold of you. Develop a recorded message on your answer machine so when
someone calls you and doesn’t find you he will listen to your recorded message and will
leave you a message for you. After both students create the messages, practice returning
the call and leaving a message. In leaving one’s own message to the answering machine, it
is important to follow the steps provided below:

e Identify oneself
e Provide core information

e Tell how to contact you

Exercise 7 (Pair Work)

The class will be divided into pairs. Listen as your instructor read the following text and,
using some of the vocabulary words in the table below, decide where each word fits in the
blanks. Note: Not all of the needed words are furnished. Afterwards, compare your
version with the other student pairs:

S g csaad gl Aakaid) cpeca U giia Tland 2083 440 gall VLAY A4S
) Juaiy) 4,8 daa dle gt A Al JuaiD Wl
YELTR Sl SN s s AT haliag JuaiDl Juadl e aa
Dbrsl 2385 V) Jaadl AS yE 0L O 28l bl Juaiy) 48 i uﬁ) )*HJ‘
Aadi ye dolaall YL W el (ST

Ghlie | cuilgdl Jd [ A, elaidl | Juail| il ball| Ui

192
More DLI courses on LivelLingua - Online Language School



Telephone Conversations Arabic SOLT 1
Introduction Module 3 Lesson 5

Exercise 8

The following list contains names you might find in a telephone book. Mark the names
you may need and say which emergency case you would call:
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Exercise 9

Your instructor will show you cards with words written on them in Arabic. Give their
English meanings and use them each in a sentence.
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Telephone Conversations

Arabic SOLT 1

Introduction

Exercise 10

Module 3 Lesson 5

The following table contains words in Arabic. Pick the words that are related to telephone
services and indicate this by placing a checkmark beside each applicable word. Be

prepared to defend your selections.

Answer

Arabic

P

Josi

i

BJ\)AJ\:\;JJ

3)\);3\

J) i

S

48 jal) ~ida

i) Jale

Cailgd Jale
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Telephone Conversations Arabic SOLT 1
Introduction Module 3 Lesson 5

Notes:

Exercise 11 (Pair Work)

The class will be divided into pairs. You want to make a collect call to your family in the
U.S. Pretend that your partner is a telephone operator and ask for assistance. Reverse
roles.

Exercise 12 (Group Work)

The class will be divided into two groups. You are preparing for a trip and want to contact
your friends and family to tell them about the trip. Pick a student in the group to begin the
first telephone conversation with. This student will contact another student, then that
student will, in turn, contact the next. When each student from the group has been
contacted, the last person will relay to the group the telephone conversation. Compare this
conversation with what the first student in the group relayed.
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Telephone Conversations Arabic SOLT 1
Grammar Notes Module 3 Lesson 5

Adverbs

In Arabic, an adverb modifies a verb and it indicates time or place in which it occurred.

Adverbs are also considered
indefinate nouns

Basically, an adverb is an indefinite noun which carries double fatha (nunation) on its
ending.

In English .... In Arabic ....
Example 1: in the evening slan +— ¢l
Example 2: in the morning Llus«— clua

Sometimes the adverb maybe used with a preposition, and in this case where the adverb
shows as a definite noun which takes a kasra below its ending.

In English .... In Arabic ....
Example 3: in the evening slual) 8 e— sl
Example 4: in the morning ,CL.‘-*AM Pl
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Telephone Conversations

Arabic SOLT 1

Grammar Notes

Module 3 Lesson 5

Adverbs of Time

The following table groups the adverbs of time:

Minute
Hour
Day
Week
Month
Year
Morning
Noon
Evening
Night

The following table illustrates how adverbs of time are used in Arabic sentences:

In English ...... In Arabic ... ...
Example 1 | There is no button for the number e ) (,5 A odaal
twelve in the phone. . il
Example 2 I called my wife yesterday night. u-“‘ cla REgRY calial
Example 3 | My wife returned the call at one Aol A e dagycn
o’clock noon. AN
) yeda sas) 4l
Example 4 | My phone does not work since two J ;y\ U'“\ A die ol Jen Y
nights. )
Example 5 | The phone line returned yesterday | “\alua u“‘ ailell 3 ) all Chale

morning.
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Telephone Conversations

Arabic SOLT 1

Grammar Notes

Adverbs of Place

The following table groups the adverbs of place.

Front

Module 3 Lesson 5

Behind
Below
Above
North
East
South
West
Right
Left

The following table illustrates how adverbs of place are used in Arabic sentences.

In English ...... In Arabic ... ...
Example 1 The public phone is in front of the (,LJ oo gand) (il
pharmacy. ) PR |
Example 2 My phone is above the desk. Sl (368 dila
Example 3 The phone guide is under the bed. ol s Canlelh s
Example 4 The phone is to the left of the radio. sl Sl Je (il
Example 5 The phone is behind the book. Ul Call il
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Telephone Conversations Arabic SOLT 1
Grammar Notes Module 3 Lesson 5

Exercise 1

Fill in the blanks using the adverbs in the box below:
3 ypilad) A L) (il 3 ) jall chale -
A el -
(SO L (ogee aila s Y
5 S A S "
ar OS o Asalil Ae L) s sl -0

E -’Bt_}.\a-w-;m-é}é

Exercise 2

Listen to your instructor read to you the following messages and underline all the adverbs
of place and time in them:

Listening script:

Gl Lginda 5 Lgia )l Al ) padall 3 S8 @l jan | (3 la il Ul e (S5 ¢l
Al e )l Al e [ liayl

o Joal) lliad (e jeall aay AUl W) ALl | sl ) U ¢ daald ¢l
Al ae ol ) elia e

Casel Vg am ey iy Al aaall jalicadl dlaad Al g pe ol caliad) ¢ ok
ool ¥ am i) adyy al anall s caalal g i ya s bl
AL 3 gat Ladie o Jacad] Az i () 2y 53 13La
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Telephone Conversations Arabic SOLT 1

Vocabulary Module 3 Lesson 5
Nouns
answering machine Jil ) Jaanss A1)
area code dakhidll s
call e/ Jlad)
call waiting Jaatial) HUat)
caller ID Jeaiall 48U,
cell phone J sana Caila
collect calls DAY Gl Glea e dallSa
desk phone i) Caila
fire department alala)
hospital e
international calls Al g0 dallss
local calls Aalaa Aall&a
message s
monthly fee el ) i)
operator ailedl Jale
phone number ailell a8 )
police il yal
Red Cross ) culall
tax iy pa
telephone aila
telephone line s bl
voice mail sk Al
voice memo i g 5 Sda
wall-mounted phone Lilal) Caila
wireless/cordless Sy aila
wrong number s 280
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Telephone Conversations

Arabic SOLT 1

Vocabulary Module 3 Lesson 5
Verbs
to accept a call LSl e (331
to disconnect Juaiy) ci:é
to dial/to call lls

el i aled

to hang up

to leave a message Lagladlle y 4 5

to offer a8

to redial A Gl ol
Adjectives

local (sl

long distance

FIEENT
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Telephone Conversations Arabic SOLT 1
Culture Notes Module 3 Lesson 5

1 Tip of the Day

Phone booths are not common in some Arab countries. This depends on the
economic situation of each country. In case you need to make a phone call, it is
best to go to the phone office. In some countries, you can stop by a shop and ask
to make a phone call and pay for it.

The Importance of the Phone in Arab Countries

In all Arab countries, phones constitute an important means of personal
communication. Friends and relatives, as well as business owners, constantly use
the phone to communicate with one another. Moreover, in many Arab countries, it
is acceptable for women to talk to men on the phone even though it is not acceptable
for women to date men and meet them outside their family’s home. People in most
Arab countries do not use the phone to purchase commodities other than food. Even
with food, people rarely use the phone to order food items. In addition, the Internet
is popular in some Arab countries but the goverment limits “surfing” by exercising
censorship.
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Telephone Conversations Arabic SOLT 1

Application Activities Module 3 Lesson 5

Activity 1 (Pair Work)

The class will be divided into pairs. Working with a partner, write the following
exchanges in English, based on the Arabic cues provided in the following table. Write your
English exchanges in the table provided below.

€ e dnadl e 138 Ja Juciall

G Gl el ollind asaals 488 caale

Sl ) wokaind e :Juaiall

T ALl 2 5 )3T 5 pe Jol) Ciges ¢ 1)) s il

fellind o dlaw) e caala

‘\.AM\ s :J.ALA

Write your English exchanges below.

Caller:

Magid:

Caller:

Magid:

Caller:

Magid:

Caller:

Magid:

Activity 2 (Pair Work)

The class will be divided into pairs. This activity is called "Wrong Numbers.” You are
trying to reach your Arab point of contact and a number of Kuwaiti contacts. It turns out
that the phone number is incorrect because you keep getting a message that states this is a
wrong number. Make a list and attempt to contact each person on your list. Your partner
will be the "Wrong Number". Ask him/her what the number is that you have reached and
your partner will provide the number that you have called.
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Telephone Conversations Arabic SOLT 1
Application Activities Module 3 Lesson 5

Activity 3 (Group Work)

The class will be divided into two groups. The followings are advertisements about three
telephone companies. They describe the services these companies offer. Read the three
Ads on this page and the next page, then tell whether the statements below the third Ad on
the next page are true or false. Review your findings with your group.

Ad#1

Al plad) die Wawiad Juy dile g Bdld) Gl Sl Gaeed adsi A bd e J gaall

Aolaal) LMLl 1531 (382 uadl) G (5 (ppesed @
(BB (uadd) (e 2y 5548y JS1 i 8 e addS

Aady IS (3 B o e @i o5 AT Aihaia ae diled) AallSA)
A Jlaiy) 2 sl A e ey 4l sl YL gl

Ad#2

Al plad) die slatiud Ju Cpitd g Bdd) ol Jly Gl 2805 L& b Lo J gaal

JS LS e dued Ui L i Y il 5 Aadaial) pudi 8 AallSall SliISS
4848y

Osed addi L o e ke L e 5 5 AT Al ae dallSa) il

e ) yiE) G

4 Joa 5301 Al e it A 5a)) Lty S
E Y INA le;u gdcla (poyie g C'U\ Blal L..s‘jw\j OYLany) Jaaias 4< 4l
A58 4Ll
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Telephone Conversations Arabic SOLT 1

Application Activities Module 3 Lesson 5

Activity 3 (Continued)

Ad#3

i 2 ) VLI AS 8

D) e 4y ) 50 liania; oliald g Laila s e Gl a0

Determine whether the following statements are true or false:

6.
7.

1. The company of 4] gall YL offers only international calls.

2. The company of Z\:’bﬂ\ Ylaty) charges 140 riyals to provide a phone line.
3.

4. The company of by eh-’d\ makes services avalilable to you two days after

The company of ey (JL’J\ requires a small monthly service fee.

application.

The company of by (de\ charges ten cents less than the company of
Z\:’bﬂ\ YL for long distance calls.

The company of &2 ol dl-*é-’y‘ does not offer international calls.

The company of &2 el dhé-'y‘ always gives discounts on phone calls.

Write your answers below.

Nk =
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Telephone Conversations Arabic SOLT 1
Application Activities Module 3 Lesson 5

Activity 4 (Group Work)

The class will be divided into two groups. This is a conversation between a mother and
her daughter who has an emergency. They are exchanging emergency telephone numbers.
Follow the text as your teacher reads the conversation. Write down the telephone numbers,
as well as the names of the institutions to which these numbers refer. Each group will
present their work to the class. Your instructor will read the conversation twice:

sdaandl) (al

Bopens g G e Usj oYl

.‘;_A\ L Sl RJprvver

A Jas s of s el clt) )
PPNV Lﬁ\ ol gLy .ver

EI:IAJ\ L;A.Q:\i\.nA 6‘2“
?&M\a&dueﬁju By

Y ¢AAOY aY!

TS Al yme A jae Caila o8 ) (pb i dd 1B pan

sp il o ST ol laaal  Sadaal (el s Sae A gty c AV
FAYAAY ¢

(A A s Jaail O )l Sallal) VLAY AS 58 a8 ) b 23 A 15 jnan

TOAYYAY &8l oo W aad 2

@A'M\‘_QQBJ}JYMJ\}*MM‘GA\QT)SJ Byt

Answer:

BQ;J\ o e
e Al )a

............. Goallall CYLatY) AS i

Activity 5 (Pair Work)

Work in pairs. One of you is a clerk at an office which assists foreigners applying for
phone lines, and the other is a customer. The customer wants a phone line in his
appartment and he is asking about services offered by different companies. Ask and
respond to each other’s questions about the different companies and the services they offer.
The student who plays the role of the clerk will be given some information by the teacher.
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Arabic SOLT 1
Module 3 Lesson 5

Telephone Conversations
Application Activities

Activity 6 (Group Work)

The class will be divided into two groups. You need the phone numbers of the following
institutions: The Hayat Hospital, The Safeer Journal, The Fire Department, The Rehab
School, The Lebanese University and Al-Rsool Mosque. The following table is part of a
telephone book. Read it and mark the telephone numbers you need. Check with the
members of your group to be sure you got them all.

60Y99AY Al By
T4YYYoo ailalayl
oY $aAYQ el aue daala
¥YAQET dn el dadlall
Q¥ ETTYY Allll dxalall
060994YYY S andl pala
¥YYAo 1Y J sl el
AQYYosy BN
AAYY)Y ¢ YT RAVEN
Ad+YYlo s Hll A jae
oYYYdAo JaY) cdditi
TAAYo VA JREN e Y
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Telephone Conversations Arabic SOLT 1
Application Activities Module 3 Lesson 5

Activity 7 (Pair Work)

Each one of you will assume a role in the following telephone conversation. Read the
conversation with your partner, then answer the question below.

aSde A3l Gl e )l

eladl oSile 5 e i)

SiaY) Gl CYLaTY) & 58 e Cuans I U e )

SOyl il ol Mg Mal 2 e )

el ) umad o 2l ¢ o158l jae 3 U - Ciian )

Aaalal) 5 s @l Gl g s 020 550 s hsad 1 le (il

e s daall all Uiyl 8 o Sl e @l S5 uan il )l
il )

s Selhla e e i)

Circle the best answer for the following question below:

1. Where does SGT Smith work?

At the airport.

At Cairo Bank.

At the police station.

In the Communications Branch.

ac o
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Telephone Conversations Arabic SOLT 1
Application Activities Module 3 Lesson 5

Activity 8 (Pair Work)

Each student assumes a role in this dialogue. This conversation takes place between a
hotel clerk and a customer who is asking how to use the phone in the hotel. First, read the
conversation. Each student will play the role and then reverse the roles. Next, answer the
question below.

Glilas 538 548 jall ~lide s 138y o dun b el e oo pda (il sl
T Al Cload A 3 5 da el 0 gt
filel) Janid f Sy S cllind G and  foa
it ) el YU Juaid il sall
Sl z e Q8 Gl ) Sy S5 e
1305 o 53 (53 Bl el o5 Aani bkt ¢ Aiaiall 038 8 K80 IS 13 cala al)
o.j..J‘)ELgﬂ\ é}\ij\cméjwdﬁcw\c‘)\auﬁ
A 50 YLl o gl ) Sy CaS i
S 5 cpas e Jmiyl 5 ) Apnal) lie a5 (53

o sl
T
¢ a1 o ol 1calasal
JREY e

Circle the best answer for the following question below:

-_

. How will this person contact the information office?

a. By dialing 11.
b. By dialing 9.
c. By dialing 0.
d. By dialing 2.

209
More DLI courses on LivelLingua - Online Language School



Telephone Conversations Arabic SOLT 1
Application Activities Module 3 Lesson 5

Tip of the Day

In many Arab countries, phone companies are public companies. However, there are many
phone card companies which compete for business in these Arab countries and phone cards
are now widely used.

Activity 9 (Pair Work)

One student will be the operator and the other wants to make some international, long
distance and local phone calls. Ask and respond to questions about the kind of phone calls
the customer needs to make, the area codes, if any, and the numbers themselves.

The student playing the role of the caller will create imaginary codes and numbers for the
conversation.

Activity 10 (Group Work)

The class will be divided into groups of three students. The situation is that you want to
meet your friend Alaa. You make a call to Alaa's office and ask for him. You talk to Alaa
on the phone and make an appointment to meet him. One student will play the caller, one
will be Alaa, and the other will be the receptionist. The activity will continue until each
student has had the chance to play each role.

W]

= ’[_"’J!J"-',?,.;‘"i?"e;'j ‘_J

i ]
PFTT

;
.|
é
!.
f.-
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Telephone Conversations Arabic SOLT 1
Skill Enhancement Module 3 Lesson 5

Activity 1 (Group Work)

Your brother left you a message at home asking for directions on how to make a long
distance, as well as international call. Write him a message telling him how to accomplish
these calls. Choose any three cities and countries you want and call him back with the
directions for making these calls. Write your message on the lines provided below.

Activity 2

You are in Qatar and you went to “Qatar Telecom” applying to install phone service.
Complete the following application.

1Y) Al

AL A

g

Sl il ("5)

bl gie

e liay Alal

el Sl 8 A8y s

‘ :Aws..qm La <

railel) bad aa lgale J pandl &y 55 Al dadiled) cilead) L les 58
il s daas -
d..a.m&\ JU:LJ 400 -
s Jiaiall d8lay 400 -

Aadilel) daadll Cadlss a8 408
oy -
Olana 48y -

s
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Telephone Conversations Arabic SOLT 1
Skill Enhancement Module 3 Lesson 5

Activity 3 (Pair Work)

One student is an operator and the other is asking for some telephone numbers. Ask and
answer questions about the following telephone numbers:

dalioaddl & g8l adtia
) culall

) I3

alalay)

cladl) Adana

Activity 4 (Pair Work)

This text gives instructions on how to make phone calls in Jordan. Listen while your
instructor reads the text and summarize it. Work with a partner to compare the Jordanian
system to how phone calls are placed in the United States.

Y A A g5 Jal

Al cYlatly oLl ¢ sadaing ol 5 o e e glaa w81 an L Lasd

AN (5 hally dudils Y Latly | ga g8 O oSSy

00 a8l o led) 38 s Juasy!

il Janiait ) galia (e alhall 5 Jaa (g1 ) ladl

ikl e 53 ga sal) Aalal) il gell Jlaniing

O o Y Ganadall Sl 8 Gald (0 5 el pua calal) Gl ) Janiad S
Lt el ) dadaiall 2 A a8 1) (S 1)) dihaiall ke Calla

ot O i () amy el ) ale Caly e s Jlaily Al <o )i 1)
@A) a8 N & e g g daaa Al Apaall Ui 5 bl ke calla] o anadall KAl
o0 A

B Als ) o8] el oS1) R4
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Telephone Conversations Arabic SOLT 1

Skill Enhancement Module 3 Lesson 5

Activity 5

You arrived home first and you found a lot of messages on the answering machine. Not all
of these messages are yours. Listen to these messages and take notes. Determine who the
other messages are for (assume they are for someone in your group) and ‘deliver’ them to
your group members. Write your notes in your manual.

Al Lgindn 5 \giayf il ol 5 ST ell an ot el Ul e (S ¢ )
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AL 3 gat Ladie o Jacad] Az i () 2y 53 13La

Activity 6

You are sitting in a café by the Nile river in Eygpt. You are reading a newspaper while you
sip your coffe. Meanwhile, you were thinking of how to make a phone call to the US.

You found this ad in the right corner of the paper and you thought the ad sounded great:
Why?

Jaera 9l 53ls @llal Buaild g1 ye eSS

SHEEL b
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G Wigdaall Jadlt w‘;lm sty
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Determine whether the following statements are True or False:

0NN KW~

. The ad is about phone rates. ---------

. You can’t use your cell phone to make an overseas call. -----------

. You cannot call overseas. ----------

. You can call anyone in Arab countries. -------------

. They are looking for salesmen inside and outside the country. ------------
. You may call anywhere, anytime for the same rate. --------------

. You pay a registration fee of only 71 cents. ------------

. You can call the United States for 49 cents only. -------------
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Notes:

Activity 7

What is this ad about?
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Answer:
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Homework 1

Read the following conversation concerning the purchase of telecommunications services
and state whether the statements on the next page are true or false:
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Homework 1 (Continued)
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Determine whether the following statements are True or False:

1. This conversation is about a customer requesting the following services: caller ID, call
waiting, and message recording.

2. The clerk took the customer’s name, address, social security number and asked him to

send a copy of his identification.

The customer chose only one service because he thought the others were expensive.

4. The clerk said that if the customer buys all three services, he would get a discount on
them.

5. The customer did not like the offer and he asked for one service only.

[98)

Write your answers below.

Nk W=
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Homework 2

Your instructor will give you some phone numbers for some people to call at a certain
time. You will not find the person. Leave him/her a message. Record your phone
messages on a tape recorder in the classroom. Listen to your messages to review your
telephone skills.

Homework 3

You want to call some friends and you don’t have their phone numbers. Write an e-mail,
in Arabic, to one of your friends who knows all the numbers and ask him to give them to
you. Write your email in the box below.
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Homework 4

You received the following e-mail:
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NOTE: Respond to this e-mail by sending the phone numbers of the people mentioned in
the message. (Think of any phone numbers in Arabic)!
Write the phone numbers below..
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Homework 5

The scenario is that you are going to visit Amman for three days and you want to make a
reservation for a room at Royal Palms Hotel. You call up the hotel to make your booking
and the clerk at the information desk makes the reservation for you. Think about and write
down in Arabic what kind of information you need to have ready to make a reservation
before you begin the activity. Write out the dialogue between you and the desk clerk.
Write your information below.
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